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About the book

In the dynamic landscape of academic writing and critical discourse, "They
Say / | Say" by Gerald Graff serves as an essential roadmayp for navigating
the complexities of argumentation and persuasion. At its core, the book
emphasizes the power of framing one'sideasin relation to the voices and
viewpoints of others, encouraging writers to engage in alively conversation
rather than presenting isolated thoughts. By introducing the foundational
templates of argumentation, Graff empowers readers to articulate their ideas
with clarity and confidence, making the process of writing not just an
exercise in expression but a vibrant exchange of perspectives. This engaging
exploration invites you to not only sharpen your writing skills but also to
understand the importance of dialogue in the pursuit of knowledge—opening
the door to degper comprehension and connection in both academic and

everyday conversations.
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About the author

Gerald Graff is a prominent American educator, literary critic, and author
known for hisinfluential work in the field of composition and rhetoric. A
professor emeritus at the University of Illinois at Chicago, Graff has devoted
much of his academic career to exploring the dynamics of argumentation
and the complexities of academic discourse. He gained widespread
recognition for his co-authored book "They Say / | Say: The Moves That
Matter in Academic Writing," which has become a staple in writing
education, encouraging students to engage in dialogue with existing ideas
and assertions. Through his writings and teaching, Graff advocates for the
importance of teaching students how to effectively navigate and contribute
to academic debates, thus enhancing their critical thinking and

communication skills.
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Chapter 1 Summary: - They Say

In the opening chapter of "They Say / | Say" by Gerald Graff, the author
articul ates the importance of situating one's argument within the larger
context of existing discussions and debates. He begins with an anecdote

about a conference speaker who praises a sociologist, Dr. X, without
acknowledging the criticisms that exist against X’swork. Thisomission
leads to confusion and a sense of redundancy, as the audience is left

questioning the necessity of the speaker's claims.

The central lesson drawn from this scenario is that effective writing must
clearly establish what the prevailing views are before introducing one's own
stance. This strategy not only strengthens the argument but also engages the
audience by explaining why the argument matters. The speaker's failure

illustrates how alack of context can muddle the clarity of their message.

To articulate a compelling argument, writers should:

1. Immediate Context: Begin by summarizing what "they say," meaning the
perspectives or objections that are relevant to your thesis. This helps frame

your argument within the ongoing dialogue around the subject.

2. Natural Order: Introducing the context of existing viewpoints early

on—preferably within the first one or two paragraphs—ensures the audience
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comprehends the motivation behind your position. Delaying this explanation

may disrupt the reader’ s understanding and the writer’ s logical flow.

3. Balance New and Old Perspectives. While it is essentia to present your
own ideas, they should be framed as a response to the existing dialogue. This
challenges the common presumption that writers should begin solely with

their thesis.

4. Use of Templates. Graff provides a variety of templates that are designed
to assist writersin contextualizing their arguments. These include standard
phrases for introducing widely accepted views, unnamed critiques, and

ongoing debates, allowing writers to position their ideas more effectively.

5. Maintain Focus on the "They Say": Throughout the course of your
writing, it is crucial to keep reminding readers of the arguments you are
addressing. Thistactic, known as using "return sentences," maintains clarity
and ensures that your response feels relevant and grounded in current

discourse.

In conclusion, "They Say / | Say" emphasizes that entering a
conversation—by understanding and responding to what others have
written—is fundamental for creating a cohesive and engaging argument.
This approach sensitively engages readers while providing a robust platform

for presenting one’'s own viewpoints within the ongoing intellectual debate.
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Critical Thinking

Key Point: Engaging with Existing Perspectives

Critical Interpretation: Imagine standing at the center of avibrant
discussion, where voices echo with varying ideas and opinions. By
embracing the principle of situating your argument within the context
of ‘what they say,” you empower yourself to articulate your unique
thoughts more clearly and persuasively. This chapter inspires you to
acknowledge the existing dialogue around any topic before jumping
into your views, alowing you to connect with others on a deeper
level. It teaches you that your voice becomes even more resonant
when it engages with the voices of others, creating aricher tapestry of
understanding. So, as you navigate discussions in your personal or
professional life, remember: the key to effective communication lies
not in speaking over others, but in thoughtfully weaving your

contributions into the ongoing conversations that shape our world.
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Chapter 2 Summary: - Her Point Is

In the discussion of summarizing, the articulate interplay between
understanding another’ s argument and framing it within one's own
perspective emerges as a crucial writing skill. Effectively summarizing
others' arguments is afoundational strategy for writers who aim to create
persuasive discourse, as it places their claimsin relation to those of others.
However, many writers may hesitate to summarize due to fears of being
overshadowed by existing viewpoints or the perception that it requires too
much effort. It’s easy to fall into two extremes:. either providing superficial
summaries devoid of engagement with the original arguments or indulging

in lengthy summaries that overwhelm the essential personal insight.

1. A balanced summary must echo the original author'sideas while
simultaneously aligning them with the writer’s own voice and focus,
Achieving this dual perspective requires recognizing the original argument's
essence while emphasizing aspects that resonate with the writer’s agenda. As
such, writers must approach summarizing with adual awareness of both the
original text and their argumentative stance—even while momentarily
setting aside personal biases to accurately represent opposing views. This
delicate balancing act necessitates a sophisticated engagement with the

source material to avoid misrepresentation or distortion.

2. To create an effective summary, writers should practice the "believing
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game," aterm coined by writing theorist Peter Elbow. This technique
involves genuinely attempting to comprehend an author’ s perspective,
allowing for a more nuanced summary that does not reveal the writer's bias.
For instance, summarizing an argument with overt opinions attached, like
labeling it an "angry rant" when it is not such, can undermine the credibility
of the summarizer and distort the original author’sintent. A well-crafted
summary goes beyond superficial acknowledgment; it critically engages

with the text and demonstrates a comprehensive understanding.

3. While writersimmerse themselves in another's worldview during
summarization, they must also ensure that their own objectives subtly
influence the summary's framing. This not only directs the reader’s
understanding of the summarized content but also paves the way for the
writer's own arguments. An effective summary should highlight key
concepts from the source while setting up the writer’ s forthcoming critique
or discussion. For example, awriter focusing on parental responsibility in
childhood obesity would need to selectively summarize the arguments made
about fast-food companies while retaining an emphasis on parental roles—

thus aligning the summary with the subsequent argument.

4. Avoid common pitfalls such as “list summaries,” which merely compile
points without crafting a cohesive narrative or tying them back to the
author's main claim. A skillful summary should feel dynamic and engaging

rather than stagnant and monotonous, steering clear of bland transitions. To
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strengthen the vibrancy of a summary, varied and precise verbs should be
employed, reflecting the nuances of the original text rather than relying on
generic termslike "says' or "believes." This attention to detail enhances the
persuasiveness of the writing by accurately depicting the dynamics of the

argument.

5. Aninteresting exception to the conventional summarization rulesisthe
satiric summary. In this scenario, awriter may intentionally skew the
representation of an argument to underscore its absurdity or its flaws. By
summarizing a statement or viewpoint in away that reveals its weaknesses,
the writer can critique effectively without needing to overtly editorialize.
Such satirical summaries can enrich discussions by exposing contradictions

in prominent arguments through wit and recogni zable exampl es.

In conclusion, a proficient summary is more than a mere replication of an
author's words; it serves as a bridge connecting the existing discourse to the
writer’ sunique insights. Mastery of summarization hinges on the ability to
accurately represent others' ideas while deftly intertwining one's own
perspective, thus fostering a rich dialogue between differing views. A strong
summary invites the reader not just to understand another’ s position but to
engage with it with respect and a discerning eye, ultimately enhancing the

writer's argumentative landscape.
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Critical Thinking

Key Point: The 'believing game' fosters deeper understanding and
engagement.

Critical Interpretation: Imagine yourself stepping into the shoes of
those whose arguments you wish to summarize. Instead of skimming
over their points with skepticism, you actively embrace their
perspectives, genuinely seeking to understand their rationale. This
practice transforms your writing process from a mechanical task into a
dynamic dialogue. As you master the art of the 'believing game,’ you
cultivate not only accuracy in your summaries but also empathy and
openness in your interactions. This approach empowers you to
articulate your own views more effectively, armed with insights
gained from considering a broader range of perspectives, and inspires

you to engage in richer conversationsin all aspects of life.
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Chapter 3: - AsHe Himsdlf Puts |t

In the third chapter of "They Say / | Say" by Gerald Graff, the author
emphasi zes the significance of quoting others effectively to bolster one’s
own arguments. A crucia point made is that quotes serve as authoritative
evidence, showing readers that the writer is not fabricating claims but rather
citing credible sources. However, many writers struggle with quoting
appropriately, either not quoting enough or overusing quotations without

adeguate commentary.

The essence of quoting lies not only in inserting the words of others but in
contextualizing them within the writer’ s own narrative. Quotations are
described as "orphaned" words that require careful integration into a new
text. To achieve effective incorporation, Graff outlines two essential
strategies. The first strategy involves selecting quotations that directly
support the argument being presented. Writers should be intentional,

ensuring that each quote aligns with their evolving thesis and the specific
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Chapter 4 Summary: - Yes/No/Okay, But

In Chapter 4 of "They Say / | Say" by Gerald Graff, the focus shifts from
analyzing others arguments—expressed as "they say"—to articulating
one' s own responses, which form the "'l say" stage of writing. Thisis often
intimidating for students, who may feel that they lack the expertise
necessary to contribute meaningfully to academic discussions. However,
Graff contends that effective arguments stem not solely from expert

knowledge but from everyday reasoning skills that anyone can develop.

There are three primary responsive strategies identified in this chapter:
agreement, disagreement, and a combination of both. Each method provides
readers with a clear understanding of where awriter stands relative to
existing viewpoints. Failure to establish a position can lead to reader
frustration, particularly if awriter takes too long to articulate their stance. A
concise declaration—whether one agrees, disagrees, or occupies amiddle
ground—serves as a guiding beacon for readers, allowing them to navigate

the complexities of subsequent arguments.

1. Agreeing with Distinction: To truly contribute while agreeing, it is
essential to add new insights or evidence to the conversation. This can
involve drawing from personal experience, citing relevant studies, or
providing explanations that enhance understanding. Merely restating

another's argument does not qualify as a substantive response, and
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acknowledging someone else’ s view while presenting one's unique

perspective enhances the dialogue.

2. Disagreeing with Purpose While disagreement appears
straightforward, it carries hidden challenges. Simply stating opposition
without justification fails to generate meaningful discourse. To disagree
effectively, writers must back their claims with persuasive
reasoning—addressing overlooked factors, disputing assumptions,
identifying logical flaws, or presenting better evidence. This approach

enriches the conversation rather than reducing it to a mere contradiction.

3. Simultaneous Agreement and Disagr eement: This nuanced form of
response hel ps writers navigate between binary positions. It is possible to
agree with certain elements while contesting others, thereby creating a
dynamic argument that captures the complexity of most issues. Templates
like"l agree with X, but..." or "Although | respect X’s argument, | also
see..." enable writers to express ambivalence without falling into
indecisiveness. Expressing mixed feelings can position one as sophisticated

and aware of theintricaciesinvolved in their subject matter.

In conclusion, Graff emphasizes that articulating one's position—be it
agreement, disagreement, or a blend of both—bolsters the clarity and
richness of academic discourse. By leveraging these response strategies,

writers can not only assert their viewpoints clearly but also foster a deeper
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conversation that engages and informs readers. Understanding how to
position oneself in relation to others argumentsis critical in developing
compelling and thoughtful writing, which is essential for successin

academic contexts.
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Critical Thinking

Key Point: Articulating Y our Own Perspective

Critical Interpretation: Understanding the importance of truly
articulating your own perspective can be a transformative experience
inyour life. Imagine you are in a conversation, discussion, or debate
where everyone has their viewpoints laid out on the table. Y ou may
feel asif your voice gets lost amidst the cacophony of opinions, but
Graff empowers you to realize that your unique insights matter.
Embracing the'l say' component encourages you to contribute
meaningfully, knowing that your experiences and reasoning can add
value to the dialogue. It's not merely about expressing agreement or
disagreement; it's about enhancing the narrative with your personal
reflections and evidence. By confidently stating where you stand, you
not only clarify your own understanding, but you also invite othersto
engage more deeply with your thoughts. This practice fosters an
atmosphere of learning and dialogue, allowing you to grow
intellectually while ssmultaneously enriching the discussions you

participatein.
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Chapter 5 Summary: - And Yet

In academic writing, establishing a clear distinction between your own views
and the views of othersis crucial for effective communication. This chapter
emphasi zes the importance of guiding readers through this distinction,
allowing them to readily identify when the writer is voicing personal

opinions and when they are summarizing the perspectives of others.

1. Recognizing Voice Markers The ability to discern who is speaking in
atext isvital for comprehension, especially in complex academic works.
Many students struggle with this due to the subtle cues that indicate whose
voice is represented. An illustration of this concept can be found in Gregory
Mantsios's discussion of America's class inequalities, where he uses phrases
like “or so it would seem” and “our national consciousness’ to separate
common misconceptions from his critical viewpoint. The phrase “yet”
further clarifies his shift from describing others' ideas to presenting his
argument, indicating atransition that signals the reader toward his own

stance.

2. The Impact of Voice Markers When authors fail to use explicit voice
markers, the lines between their voices and the voices they summarize can
become blurred, leading readers to misinterpret the author’ s position. For

example, Mantsios' s thoughtful markers help to clarify the opposing view

that “we are all middle-class,” effectively contrasting it with his assertion
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that class divisions are indeed real. Removing these markers creates

confusion, demonstrating the importance of these tools in academic clarity.

3. Templatesfor Clarity. Writers can employ various templates to

ensure their perspectives are clearly articulated alongside those of others.
Examples include using phrases like “ Although X argues...,” or “To counter
X’sargument...,” which help position the writer’ s voice distinctly in relation
to external views. The chapter also advises the use of first-person pronouns,
contrary to traditional advice against them, arguing that first-person
language can ground opinions as effectively as any other style, aslong as

they are backed by strong evidence.

4. Embedding References Another method for distinguishing voicesis
through the embedding of references within sentences. This strategy enables
writers to maintain the flow of their arguments while clearly indicating
whose views are being discussed. For example, instead of separating a
personal belief from a summary of another’ s perspective, one could integrate

the two, preserving coherence while ensuring clarity.

5. Practical Exercises To strengthen the skill of distinguishing voices,
readers are encouraged to analyze examples from authors who demonstrate

effective voice signaling and to review their own work for clarity in
presenting multiple perspectives. Questions for self-assessment include

evaluating how many distinct views are represented and how well these
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perspectives are signaled.

In conclusion, effective academic writing hinges on awriter’s ability to
communicate their own views distinctly from those of others. By employing
voice markers, utilizing templates for clarity, and embedding references
strategically, writers can foster greater understanding in their readers,
ensuring that the dialogue between perspectivesis not only clear but also

compelling.
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Critical Thinking

Key Point: The Importance of Voice Markersin Communication
Critical Interpretation: Imagine navigating conversationsin your daily
life with the same precision that academic writers use voice markers.
By clearly distinguishing your views from those of others, you
empower yourself to express your opinions more effectively, fostering
better understanding and connections. Whether in discussions at work
or debates among friends, consciously acknowledging when you shift
from summarizing another's viewpoint to presenting your own can
enhance clarity. This practice not only strengthens your arguments but
also promotes respectful dialogue, allowing for aricher exchange of
ideas and a deeper appreciation for diverse perspectives. Embracing
this awareness transforms every conversation into an opportunity for
insightful discourse, inspiring you to engage with confidence and

intention.
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Chapter 6: - Skeptics May Object

In Chapter 6 of "They Say / | Say," titled “skeptics may object,” author
Gerad Graff emphasizes the importance of anticipating and addressing
potential criticismsin writing. Jane Tompkins shares her experience of
encountering doubt during her writing process, illustrating that the dread of
criticism can transform into a powerful tool for enhancing the quality of
one' stext. This reflects the broader lesson that acknowledging
criticism—not just ignoring it—can strengthen one' s argument and improve

writing overall.

1. Embracing Criticism: Rather than seeing objections as threats to
credibility, writers should see them as opportunities for engagement and
improvement. By recognizing and addressing counterarguments, authors
engage their readers in ameaningful dialogue, thereby enhancing their own
credibility and demonstrating respect for the reader as a critical thinker. This

proactive approach preempts potential criticisms before they arise.
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Chapter 7 Summary: - So What? Who Cares?

Chapter 7 of "They Say / | Say" centers around the critical question of
relevance in writing, particularly addressing the often-ignored inquiries: "So

what?' and "Who cares?' It reinforces the idea that good writing must

elucidate to readers why they should invest their attention in atopic or

argument.

1. The importance of addressing audience engagement emerges as a key
theme. Writers frequently assume that their audiences will intuitively grasp
the significance of their arguments, which can lead to feelings of
disengagement. Effective communication requires an explicit connection to
why the subject matters, thus preventing audiences from feeling like
outsidersin the conversation. By directly confronting the questions of “so
what?’ and “who cares?’ writers are more likely to keep their readers

interested.

2. The chapter emphasizes that the “who cares?’ question involves
identifying who has a vested interest in the claims being made. For instance,
Denise Grady’ s writing about recent findings on fat cellsillustrates this
approach. By introducing previous misconceptions held by the scientific
community, Grady effectively situates her claims amidst an ongoing
discourse, making it clear which groups—namely researchers—are

concerned with the evolving understandings of fat cells.
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3. To assist writersin articul ating audience stakes, the chapter provides
several templates. These templates encourage the writer to juxtapose new
findings against older beliefs or highlight shiftsin understanding within a
field. An example might be: “ These findings challenge the work of earlier
researchers, who tended to assume that...” Utilizing such structures not only
hooks readers by presenting a contrast but also fosters a sense of urgency

regarding the new information being shared.

4. While addressing "who cares?' is crucial, the chapter highlights that it
may not be sufficient on itsown. The “so what?’ question dives deeper,
prompting writers to connect their arguments to issues that readers care
about on a broader scale. For example, Grady emphasizes the implications of
research on fat cells by linking it to concerns about obesity and public

health, showcasing why her findings are significant in real-world contexts.

5. From a practical standpoint, multiple templates are offered to help writers
make clear the larger implications of their claims. Phrases like “Huckleberry
Finn matters because...” or “ These findings have important implications
for...” encourage writers to ground their arguments in a framework that

readers already recognize as pertinent or critical.

6. An important takeaway is that even for topics that seem intrinsically

significant (such as health treatments or educational programs), clearly
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stating the importance of the claims can enhance their appeal. Writers should
remain vigilant against the assumption that their audience automatically

understands the stakes involved in their arguments.

7. Ultimately, the chapter posits that taking the time to articulate why one’s
work mattersis akin to enlisting the audience’ s emotional investment,

urging readers to continue engaging with the material. It acknowledges that
while some may already understand the implications of the discussed claims,
reiterating this relevance can reinforce interest and ensure that the audience

remains attentive and receptive.

In summary, effectively addressing the "who cares?' and "so what?"
guestions can transform a paper from a mere collection of information to a
compelling narrative that resonates with readers, encouraging them to care
about what is discussed and ensuring the writer’ s message lands with clarity

and impact.
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Critical Thinking

Key Point: Emphasizing Relevance in Communication

Critical Interpretation: Imagine the conversations you're having every
day—whether at work, with friends, or while writing a personal
journal. The key takeaway from Chapter 7 can transform these
exchanges by reminding you to consistently ask yourself, ‘'So what?
and 'Who cares? When you frame your thoughts with these questions
in mind, you invite your audience into the discussion, making them
feel like active participants rather than mere listeners. This ssimple
shift can inspire deegper connections, provoke engaging dialogues, and
elevate your writing or speaking tasks from mundane to meaningful.
By making the relevance of your ideas clear, you ignite curiosity and
foster engagement, encouraging those around you to genuinely invest

In the conversation and the messages you share.
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Chapter 8 Summary: - Asa Result

In Chapter 8 of "They Say /| Say," the authors discuss the importance of
connecting ideas within a piece of writing to enhance clarity and coherence.
They illustrate this with a case study involving a student named Bill, who
struggled to connect his sentences, creating disjointed writing. The narrative
highlights that while Bill was focused on topics, he failed to establish
relationships between his ideas, leading to frustratingly disconnected prose.
The authors argue that writing should be seen as a conversation both with
readers and oneself, emphasizing the need for logical connections between

sentences and paragraphs.

To cultivate smooth transitions and maintain readers’ interest, the authors
propose severa strategies. Here are the key principles presented in the

chapter:

1. Use of Transition Terms These words signal to readers how sentences

relate to each other, whether by showing addition, comparison, or contrast.
Examples of transitions include “therefore,” “as aresult,” and “in addition.”
These terms guide readers through the logic of the argument and help
establish connections between ideas. The authors emphasize that transitions
should be seamlessly integrated into writing to enhance its flow and

coherence.
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2. Incor porate Pointing Words Pointing words such as “this,” “that,”
“these,” and “those” help refer back to concepts in previous sentences.
Proper use of these terms can maintain continuity in writing, though care
must be taken to ensure clarity. The authors caution against using ambiguous
pointing words that might confuse readers, advocating for explicit references

to eligible concepts.

3. Repeat Key Terms and Phrases Establishing a set of key terms

related to a central theme aids in reinforcing the main ideas throughout a
text. By repeating these terms, writers create a sense of unity and attachment
in the narrative. The authors provide examples of prominent figures, such as
Martin Luther King Jr. and Susan Douglas, who effectively use repetition to

enhance their arguments and maintain reader engagement.

4. Repeat Yourself — But with Variation This principle involves
echoing previoudly stated ideas in a manner that adds new dimensions
without being redundant. Employing this technique can keep the writing
dynamic and forward-moving while still reminding readers of earlier points.
Transition phrases that indicate restatements or elaborations can aid in this

process.
The authors conclude by emphasizing that effective writing requires

intentional connections between ideas. By employing these

strategies—using transitions, pointing words, repeating key terms, and
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restating with variations—writers can construct coherent texts that guide
readers through their arguments. They remind writers that the responsibility
lies with them to create smooth transitions rather than relying on readersto

make sense of digointed statements.

Through these methods, writers can transform their prose from a series of
disconnected thoughts into a cohesive narrative that flows logically and

engages readers effectively.
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Chapter 9: - Ain't So/lsNot

In Chapter 9 of "They Say / | Say," Gerald Graff addresses acommon
misconception that effective academic writing requires abandoning one's
everyday language and adopting a more formal style. This chapter
encourages students to recognize that academic writing can be both
approachable and lively, aligning more closely with their natural speech

patterns rather than confining them to rigid language structures.

1. Academic Writing Redefined: Instead of equating academic
excellence with long, convoluted sentences and sophisticated vocabulary,
Graff advocates for incorporating casual expressions and familiar phrases
into academic work. This approach not only helps maintain the writer's
authentic voice but also makes the writing more relatable and engaging for
readers.

2. Effective Blending of Styles Successful writers often merge formal
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Chapter 10 Summary: - But Don't Get Me Wrong

In this chapter, the authors delve into the concept of metacommentary, a
vital tool in writing that enhances clarity and guides readers through
complex arguments. At its core, metacommentary serves to explain, clarify,

and provide interpretive cues to the audience about the writer's main claims.

1. Under standing M etacommentary: The term “metacommentary” may
be unfamiliar to many, yet it is part of everyday communication. It involves
comments that clarify or contextualize one' s statements, allowing readers to
correctly interpret what has been said or is about to be said. This technique
operates alongside the primary text, similar to achorusin a Greek play or a

voice-over narrator, enhancing the reader's understanding.

2. Importance of M etacommentary. While clear writing is essential,
inherent ambiguitiesin language can lead to varied interpretations of atext.
Even proficient writers may find their arguments misunderstood or
misrepresented. M etacommentary thus becomes a necessary strategy to
pre-empt confusion, guide reader interpretation, and help clarify the
significance of arguments. It enables writers to anticipate objections,

elaborate on ideas, and provide a clearer roadmap for their discourse.

3. Expanding | deas with M etacommentary. Writers often grapple with

articulating their thoughts fully. Utilizing metacommentary not only aidsin
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clarifying points but also expands the depth and breadth of the writing. For
example, when awriter feels they have fully stated their argument,
incorporating metacommentary can reveal additional implications and

perspectives, encouraging deeper exploration of their ideas.

4. Examples and Applications Cultural critic Neil Postman’s work
exemplifies effective metacommentary. He uses phrases to clarify his
Intentions and to distinguish his arguments from potential criticisms,
demonstrating how metacommentary can effectively guide readers through
complex ideas. Even titles can serve a metacommentary function by hinting

at the main argument of awork.

5. Utilizing Metacommentary Tools The authors provide a variety of
templates that writers can use to integrate metacommentary within their
texts. These include introducing clarifications, elaborating on ideas, offering
transitional statements, and indicating the importance of claims. Each
template serves to reinforce the text, making it easier for readers to follow

the writer’ slogic and overall argument.

6. Effective Writing Strategy: Ultimately, the chapter emphasi zes that

the most persuasive writing revisits and comments on its claims. By
engaging in metacommentary, writers can expertly navigate their arguments,
ensuring that even in the presence of strong claims, misunderstandings are

minimized and the main ideas shine through clearly. Writers are encouraged
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to “stage manage” their claims, ensuring that their intended messages are

communicated effectively.

Through this exploration, the authors argue that mastering metacommentary
is not just beneficial for clear communication, but it is an essential practice

for effective and persuasive writing.
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Chapter 11 Summary: - He says Contends

In the process of writing, revision plays acrucial role, providing an
opportunity to enhance the clarity and effectiveness of one’s argument. The
essential task during revision is assessing both the strengths and areas for
improvement in adraft. This task can sometimes be overwhelming,
especialy if specific guidance from ateacher is unavailable. Nonetheless,

utilizing templates and guidelines can facilitate meaningful revisions.

One of the first considerationsis how well an argument is situated within the
broader conversation. Writers should ensure they reference other viewpoints
and articulate their stance as a direct response to opposing views. Using
effective voice markers can clearly distinguish the author's perspective from
others, thereby enhancing the clarity of the argument. It is also beneficial to
Incorporate concessions to opposing views, employing templates that utilize
“yes, but” strategies to acknowledge counterarguments while holding firm to

one' s own position.

The revision process begins by assessing how accurately the viewpoints of
others are represented. This entails either summarizing or paraphrasing their
arguments and providing proper attribution through quotations. Writers
should ensure they frame quotations skillfully, integrating them seamlessly
into their own narrative. Critically reflecting on the verbs used to introduce

these quotesis essential; selecting words that convey the precise meaning
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can significantly bolster the argument.

To further strengthen the essay, writers should make an effort to remind
readers of the opposing viewpoints throughout the text, as this helps
reinforce the dialogue around the topic. When articulating one's own
position, it iscrucial to state clearly whether one agrees, disagrees, or
occupies a nuanced stance. The connection between the arguments should be
evident, ensuring that the writer's“l say” directly correlates with the “they

say.

Furthermore, acknowledging potential objections, or naysayers, and
addressing their arguments fairly can enhance credibility. Using
metacommentary—phrasing that clarifies the intent behind one's
claims—also serves to eliminate possible misunderstandings. Additionally, a

compelling title can capture the essay's essence and draw readers’ attention.

Transitioning between arguments and ensuring coherence is vital for
readability. Words and phrases that indicate rel ationships between ideas,
alongside clear pointing words, help guide the reader through the narrative.
Employing repetition with a difference can also strengthen connections

among points.

Lastly, writers should make explicit why their argument matters. Conveying

the significance of the issue fosters reader engagement and underscores the
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relevance of the viewpoints expressed. By articulating why their argument
warrants attention, the writer successfully trandates their argument into a

broader context.

An exemplary case of applying these revisions is seen in Antonia Peacocke's
transformation of her high school article on "Family Guy" into amore
critically engaging college essay. Initially starting with a simple perspective
on the show, Peacocke revised her work by explicitly stating both the
prevailing criticisms and her informed counterarguments. Through the
incorporation of templates and applying the principles outlined, her final
draft not only reflectively examined the arguments surrounding "Family
Guy" but also expressed why her insights matter, showcasing the depth of

engagement derived from thorough revision.

Through the systematic application of these guidelines and templates,
writers can significantly enhance their drafts, making their arguments not
only more persuasive and clear but also more integrated within the ongoing

dialogue on the topic at hand.
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Chapter 12: - | Take Your Point

In the twelfth chapter of "They Say / | Say" by Gerald Graff, the focusison
enhancing class discussions, emphasizing the need for dialogue rather than
a series of disconnected comments. Many discussions can feedl like

monol ogues where participants speak without acknowledging each other's
ideas, leading to alack of genuine engagement. The chapter highlights that
effective communication occurs when individual s frame their contributions
as responses to prior comments, thus fostering a more interactive and

meaningful exchange of ideas.

One fundamental principle outlined is the importance of linking new
comments to previoudly expressed thoughts. When entering a discussion, it
iscrucial to reference what has already been said, both naming the person
who made the point and summarizing their idea. This approach clarifies your
perspective and allows others to follow the conversation better. For example,

statements like, "I agree with Aaron’s point about..." or "I take your point,
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Chapter 13 Summary: - IMHO

In Chapter 13 of "They Say / | Say," the author Gerald Graff explores the
complex debate surrounding the impact of digital communication
technologies on our cognitive and communicative abilities. This chapter

juxtaposes two contrasting perspectives. one that praises the benefits of

digital platforms and another that highlights their potential drawbacks.

1. Thefirst perspective emphasizes the advantages of online technologies,
asserting that they enhance our intelligence by exposing usto diverse
viewpoints and granting us instant access to vast amounts of information.
This access to knowledge is viewed as revolutionary; where once it took
hours of library research, now afew clicks suffice. Proponents argue that
this democratization of information empowers writers by expanding their

resources.

2. On the contrary, critics argue that the reliance on digital communication
tools diminishes our cognitive and communicative skills. They contend that
the ease of retrieving information often leads to superficial engagements,
with researchers settling for the first results of a Google search, which often
curtails deeper inquiry. Moreover, the constraints imposed by formats like
emails and tweets encourage overly simplistic, bite-sized communication,
which hampers the development of complex ideas. The critics hypothesize
that the constant distractions associated with digital multitasking hinder
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writers abilities to maintain cohesive arguments in longer works.

3. The debate extends beyond cognitive effects to encompass the quality of
discourse facilitated by digital platforms. Advocates for online
communication see it as a venue for creating connections across distances,
promoting dialogue among diverse groups. They argue that the immediacy
of online exchanges can lead to swift and rich interactions, adhering to the

idea that discussions thrive when ideas are exchanged and built upon.

4. Y et, skeptics assert that the nature of online conversations often resultsin
superficial exchanges rather than true dialogues. They claim that many
online interactions resemble monologues— participants evade genuine
engagement with each other’ sideas. This disengagement is exacerbated by
the rapid pace at which individuals communicate online, allowing them to

bypass thoughtful consideration of opposing viewpoints.

5. In pondering these arguments, Graff suggests that the truth lies
somewhere in between these extreme positions. Based on his extensive
teaching experience, he reflects on how the challenges students facein
articulating their thoughts existed before the internet; therefore, digital
platforms merely reflect existing issues rather than creating new ones. He
urges readers to consider how digital technologies influence their abilities as

writers and thinkers.
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6. Graff concludes the chapter by encouraging readers to reflect on their own
experiences with digital communication. He poses critical questions about
the nature of these technol ogies—whether they facilitate meaningful
conversation or detract from it. To further thisinquiry, he offers exercises
that prompt readers to analyze their online interactions and eval uate the

quality of discoursein digital spaces.

In summary, Graff’s exploration in this chapter serves not only to highlight
the ongoing debate over digital communication's benefits and drawbacks but
also to encourage readers to actively engage in the conversation about how

these technol ogies shape their writing and thinking.
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Chapter 14 Summary: - What's M otivating ThisWriter?

In Chapter 14 of "They Say / | Say" by Gerald Graff, the authors explore the
concept of "reading for the conversation," which emphasi zes understanding
texts not as isolated arguments but as part of a broader dialogue with other
perspectives. This approach marks a significant shift from traditional
methods of literary analysis, where the focus often rests solely on the

author's argument.

1. A standard practice in classrooms often involves evaluating what the
author istrying to say, leading to somewhat stilted discussions where
students grapple with summarizing the author’ s main thesis. However, a new
focus on the motivations behind the author’ s argument has generated more
dynamic and engaging conversations among students. By asking questions
such as whose ideas the writer is responding to, these discussions transform

into robust dialogues filled with diverse opinions.

2. The critical realization behind this approach is that understanding an
author's argument as a response to another viewpoint fosters a deeper
engagement with the material. Students learn to see arguments as dialogues
where one position may challenge another, encouraging critical thinking
rather than passive acceptance of information. This method promotes lively
debates, pushing students to articulate their perspectives while also

recognizing the complexity beyond binary views.
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3. One key aspect of this reading strategy involves envisioning the author as
participating in an ongoing conversation, rather than writing in isolation.
This perspective helps students not only pinpoint the author’ s argument but
aso identify the “they say”—the views that the author is addressing.
Distinguishing between the author’ s voice and the views being critiqued can
be nuanced, as writers often blend summaries of others' ideas with their

own, making it crucial for readers to detect shiftsin tone or perspective.

4. When certain arguments are unstated, readers must infer the "they say"
from contextual clues within the text. For example, in Tamara Draut's essay,
while she acknowledges that a college degree is essential for financial
security, she challenges the assumption that this opportunity is universally
accessible. This provides avital lesson in uncovering implied arguments that

may not be directly presented.

5. Some authors tackle gaps in existing discourse, contributing by
highlighting viewpoints that may be overlooked rather than merely
contesting established opinions. This method allows writers to carve out new

spaces in academic discourse, as they call attention to neglected issues.
6. Moreover, when encountering particularly challenging texts, such as those

by Judith Butler, it is essential for readers to deconstruct complex ideas into

simpler terms. This practice serves not only to clarify understanding but also
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to remain true to the author's intent, avoiding oversimplification while

allowing one's views to be contested.

7. Ultimately, the authors stress the dual nature of critical reading: it requires
both questioning the text while also being open to transformative ideas
presented by the writer. This chapter encourages readers to actively engage
with texts, reconstructing arguments and synthesizing their thoughts
responsibly, promoting a deeper understanding of the nuanced interplay

between diverse perspectives in academic discourse.

In summary, reading for the conversation enriches the reading experience
and helps cultivate active, critical thinkers who appreciate the subtleties of
argumentation, thereby enhancing their academic discussions and writing

capabilities.
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Chapter 15: - On Closer Examination

In Chapter 15 of "They Say / | Say" by Gerald Graff, the author explores the
necessity of entering conversations about literature through effective
writing. The chapter begins with a critical look at traditional literary claims,
emphasizing that ssimply stating a character's role, such as Okonkwo from
Chinua Achebe's * Things Fall Apart* being atragic hero, lacks engagement
and motivation. Graff argues that a compelling literary essay should respond
to alternative interpretations, highlighting the importance of acknowledging
the perspectives of others to give meaning and purpose to one’'s own

argument.

1. Initiating Conversations: The author reiterates that fruitful writing stems
from responding to the views of others, whether they originate from
published criticism, classmates, or personal reflections. By incorporating
these dialogues, writers can create a narrative that resonates more deeply

with readers.
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Chapter 16 Summary: - The Data Suggest

In this chapter, Christopher Gillen highlights the argumentative nature of
scientific writing, emphasizing that it is not merely about presenting
objective facts but also about making and defending claims, addressing

disagreements, and proposing new theories.

1. Scientific Writing as Argumentation: Scientific communication is
deeply rooted in argumentation. The process of making persuasive clamsis
similar across disciplines, showcasing the importance of the “they say / |

say” framework within scientific discourse.

2. Starting with Data: Data serve as the cornerstone of scientific
arguments. Scientists derive hypotheses from existing evidence and
rigorously test them against new data. Effective writing in the sciences

begins with a clear presentation of prevailing theories.

3. Presenting Prevailing Theories Before delving into specifics,
scientists must contextualize their work by explaining existing theories and
presenting the evidence supporting them. This establishes a foundation for

engaging in scholarly debates over those theories.

4. Explaining M ethodology: It's essential to discuss the methods of data

collection, as the quality and design of experiments directly impact the
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reliability of the data. Clarity in methodology allows readers to assess the
validity of the findings.

5. Summarizing Findings When portraying numerical data, context is
paramount. Scientists should include necessary details such as units of
measure and variability to equip readers with the understanding needed to

evaluate results.

6. Interpreting Data: Merely summarizing datais insufficient; scientists
must elucidate the implications of their findings. Language that conveys
confidence about results, like “suggest” or “demonstrate,” is critical in

communicating the strength of their argument.

7. Crafting Personal Arguments Writers must also present their
interpretations, often starting by critiquing previous studies. This method
involves evaluating how well others findings withstand scrutiny and

developing new perspectives based on those evaluations.

8. Engaging in Disagreement: Healthy disagreementsin science are vita
for progress. Authors can express dissent by addressing methodol ogical
flaws or by questioning interpretations, thereby contributing to a broader

academic conversation.

9. Agreeing but Differentiating: It is often possible to agree with
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previous findings while proposing new insights or identifying gaps. Such
collaborative discourse advances understanding within the scientific

community.

10. Anticipating Critiques. Good scientists proactively consider
potential objectionsto their conclusions. By acknowledging skepticism and
addressing it in their writing, they reinforce the credibility of their

arguments.

11. Highlighting Significance: Scientists must communicate why their
work matters, linking findings to broader scientific questions and societal

applications. This relevance can motivate further research and innovation.

12. Reading to Enter Conver sations Critical reading of existing
literature is essential for developing one's arguments. Scientists should
assess methodol ogies, interpretative fairness, and broader implications to

inform their contributions to ongoing debates.

In summary, scientific writing requires a deep engagement with data,
rigorous clarity in methodology, and a huanced understanding of existing
research. By constructing well-reasoned arguments and addressing critiques,
scientists can effectively engage in and contribute to the wider scientific

discourse.
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Description

Scientific communication involves argumentation, highlighting
the "they say / | say" framework.

Data is the foundation of scientific arguments; hypotheses are
derived from evidence and tested.

Scientists must contextualize their work by explaining existing
theories and supporting evidence.

Discussing data collection methods is crucial for assessing the
reliability of the findings.

Context is important when portraying data; include details like
units of measure and variability.

Scientists must explain the implications of their findings with
confidence in their language.

Writers critique previous studies to develop new perspectives
and contribute to the discussion.

Healthy disagreements push science forward by addressing
flaws and questioning interpretations.

Discourse can advance understanding by agreeing with
findings while proposing new insights.

Proactively addressing potential objections increases the
credibility of scientific arguments.

Communicating the importance of findings encourages further
research and societal applications.

Critical reading of literature is key to developing informed
arguments and engaging in debates.
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Chapter 17 Summary: - Analyze This

In this chapter, Erin Ackerman emphasizes the importance of writing in the
socia sciences and the need to engage with existing scholarly discussions
while presenting original arguments. The complexity of human behavior
necessitates a nuanced approach to social science writing, which centers on
understanding and analyzing diverse opinions. Here are the key components

to effective writing in thisfield:

1. Introduction and Thesis An effective introduction outlines the main
argument or thesis of your paper, distinguishing your perspective from
others. Thisinvolves setting the context within a broader conversation,
which can include critiquing existing scholarship or identifying gapsin
knowledge. The thesis should reflect both "they say" (other scholars'

opinions) and "l say" (your own argument).

2. Literature Review: A literature review summarizes prior research,
presenting the major arguments from existing studies. It's essential to do
this carefully, ensuring that you accurately represent others' views while
identifying the points that align with or differ from your own.
Well-structured literature reviews allow you to navigate complex debates

and set the groundwork for your analysis.

3. Data Analysis. In social sciences, presenting datais crucial. This can
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involve quantitative data, such as statistics, or qualitative data from
interviews and surveys. A good analysis explains what datais used, where it
comes from, and how it supports your argument. Acknowledging limitations
within the data also enhances credibility and shows an awareness of

alternative perspectives.

4. Addressing Counter ar guments Anticipating objections strengthens
your writing. Acknowledging other viewpoints demonstrates thorough
research and consideration of differing evidence. This engagement enriches

the discussion and provides a more compelling case for your conclusions.

5. Implications of Your Findings It'simportant to articulate why your
research matters, addressing the broader impact of your conclusions. By

connecting your findings to real-world implications or future research

directions, you clarify their relevance to scholars, policymakers, and the

public.

6. Continuous Conver sation: Writing in the social sciences should be
viewed as part of an ongoing dialogue. Acknowledging past scholarship
while contributing original insights paves the way for deeper understanding

and further inquiry into human behavior.

In conclusion, by engaging with the existing literature, presenting data

compellingly, addressing counterarguments, and articul ating the broader
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implications of one’ swork, social science writers can effectively contribute

to the rich conversation surrounding human behavior and societal issues.

The"they say / | say" framework serves as an invaluable tool in navigating

thisintricate landscape, enabling writers to position their contributions

effectively within the academic discourse.

Component

Introduction and
Thesis

Literature Review

Data Analysis

Addressing
Counterarguments

Implications of
Your Findings

Continuous
Conversation
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Description

Outlines main argument, sets context, critiques existing
scholarship, and reflects both "they say" and "l say".

Summarizes prior research, accurately represents others' views,
identifies points of agreement or disagreement, and sets
groundwork for analysis.

Involves presenting quantitative or qualitative data, explaining
origins and relevance of data, and acknowledging limitations to
enhance credibility.

Anticipates objections, acknowledges differing viewpoints to
enrich discussion and strengthen conclusions.

Articulates the broader impact of research conclusions,
connecting findings to real-world implications and future research
directions.

Views writing as part of an ongoing dialogue, acknowledging past
scholarship while contributing original insights for deeper
understanding.
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